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Firewall/Proxy Communications

Technova QT communicates with the user’s computer via various TCP Ports. If you are having
problems using Technova QT and you are situated behind a firewall or proxy server, check with
your system administrator that the relevant ports are open as follows:

PORTS OPENED THROUGH FIREWALL
Port 8966 to access main feed
e (uotesl.computervoice.com (IP Address 66.227.82.26)

e (uotes3.computervoice.com (IP Address 38.106.170.194)
e ng3.computervoice.com (IP Address 66.227.82.163)

Port 80 to access help screens and online updates
e (uotes.computervoice.com (IP Address 38.98.147.20)

Port 5222 to access important system messages
e chat.computervoice.com (IP Address 38.98.147.45)

Port 22 for on demand application client log uploads
e devl.computervoice.com (IP Address 66.227.82.140)

Port 2812 for international quotes when needed (most likely unused)
ADDITIONAL WEB CONTENT

In some cases, your internal Proxy Server information will need to be entered into the Server
section in the login box for the user to be able to access important weather and trade reports
information. (see figure below).
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The HTTP Proxy settings are accessed from the initial Login Screen when loading QT. Select the
SERVER button in the bottom center of the Login display to access these settings.
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